Bluestone Bridge™ Communication Tool
For Better Patient Care

The Bluestone Bridge is designed for collaboration between Bluestone provider teams,
community staff, service partners, and the patient's family. The Bluestone Bridge is a
24/7 online communication tool that provides unprecedented access to patient
information for care teams and family members.
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Benefits for care teams:

% 24/7 access to Bluestone Provider Team (MD, NP, PA-C)

< Secure, online tool that allows remote access for off-site staff
% Request and receive general orders and medication orders online
% Chronic disease monitoring such as real-time INR Management
< Integration of community staff to play key role in communication

Benefits for families:

% 24/7 access to Bluestone Provider Team and Community Care Teams

% Routine update on family member’s health status following provider visit
% Secure, online tool, which allows multiple family members to collaborate in

patient’s care, no matter the distance

*Appropriate legal consent must be provided to gain access to patient information using
the Bluestone Bridge.

Bluestone Bridge Help Line: 855-794-9476
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Bluestone Patient Portal
For Access to Personal Health Record

The Bluestone Patient Portal is a separate platform, which provides an overview of your
Personal Health Record (PHR). This allows access to personal health information like
visit summaries and test results. Access to the Patient Portal is available 24/7 to the
patient OR the patient’s designated health care agent. This platform is accessible via
desktop computer, tablet, or mobile phone by using the application Healow.
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Benefits for care teams:
< Personal Health Record consolidates all medical-related information in one
place for review
% Care teams may order and review medications, labs, and diagnostic imaging

Benefits for patient or designated health care agent:
% View Personal Health Record (PHR) including:
> Visit Summary: Current Problem/Diagnosis List, Medication List,
Allergies, Vitals, Procedure Information, Specialty Referral Details
> Lab and Diagnostic Imaging Results
> Health History (Surgical, Hospitalization, Social, Medical, Immunization)
> Personalized Care Plan
> Immunization History
% View past and current billing statements, includes the ability to provide
ePayment
% Receive appointment confirmation and reminders
% Receive educational materials regarding diagnosis, treatment and medications
% Secure messaging to provider team (Please note, Bluestone Bridge is
preferred for communication)
% View Health Maintenance Records to ensure patient is up to date on
recommended screenings and immunizations
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