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Bluestone Bridge Family User Guide

The Bluestone Bridge is a secure online communication tool that allows members of a patient’s
care team (family, nursing staff, provider team, home health or hospice agency, etc.) to
exchange medically relevant messages between regular visits.

Families may access the Bluestone Bridge to correspond with provider teams regarding their
loved ones. This access will allow families to send, receive, and view care messages thereby
keeping family up to date on the patient's current care. Please note that all users who have
access to a patient (service partners, Bluestone care team, community staff and family) must
have individual logins. All users are able to see the patient’s entire message history.

Gaining Access to Bluestone Bridge (Three step process

Step One - Account Registration
Step Two - Family Registration Form

Step Three - Logqging onto the Bluestone Bridge Account

Navigating the Bluestone Bridge
Searching for a Patient

Managing your Inbox
Message Actions
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Gaining Access to Bluestone Bridge (Three step process)

Step One - Account Registration

1. Complete User Account Registration
a. Go to BluestoneMD.com click on Bluestone Bridge icon
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b. Select Enroll for Bridge Access

Bridge Login

Email Address:
Password:

R by il addr c
[J Remember my email address Login

Secure Login Forgot Login Info? | Enroll for Bridge Access

2. The user will fill out all the mandatory fields and click Next

Tell us about yourself Bluestone Bridge: Your secure,

online health communication
*First Name: portal

*Last Name: The Bluestone Bridge was created to allow
Providers, Nursing Staff, Service Partners,
Care Coordinators and Family Members a

*Email: secure place to communicate regarding
Bluestone patients. Please begin your

*Phone: 999-999-9999 ‘re;gt\strat'\on by filling out the form to the
eft.

Mobile: 999-999-9999 If you have questions, please call the
Bluestone Office during business hours at
651-342-1039.
Should you register for portal

*required

access?
Next Bluestone Portal is currently available only
to our facility nurses, patients, and
patient's family members.

3. Register Form:
a. Type of User: Select Family Member/Guardian/Patient
b. Relationship to Patient: Select the appropriate option
c. Patient First Name: Select the appropriate option
d. Patient Last Name: Select the appropriate option
e. Patient DOB: Date of Birth of Patient

Bluestone

Register

Specify User Type

*Type of User: Family Members v

*User Type Desc: lama family member who oversees care of a Bluestone Patient,
and I have Medical Power of Attorney for the patient.

*Relationship to Son v
Patient:

*Patient First Name: Test
*Patient Last Name: patient
*Patient DOB: 1/1/1932

Please note, due to HIPAA Privacy Laws, Bluestone requires
Medical Power of Attorney or Health Care Directive
paperwork be on file prior to account activation. These
forms can be faxed to 651-342-14280r mailed to 270 Main
Street N, Suite 300, Stillwater, MN 55082.

“For MN Health Care Directive forms and information.
www.mnaging.net/en/Advisor/HealthCareDirective.aspx

*required Back Next



https://bps-216.bluestonebridge.com/Register.html

4. Create a Password and click Next

Register

—| Specify Password I

*Password:

*Confirm Password:

Passwords must match

*required

Password should contain 7 characters including 1 numeric and 1 upper case character

Back

Next

5. On the final Registration screen, check click Submit.

Register

—{ Tell us about yourself I

First Name:
Last Name:
Email:
Phone:

Mobile:

Go Back

—{ Specify user type }—

Type of User:
Family
Member/Guardian/Patient

Patient's First
Name:

Patient's Last
Name:

Trainer

Relationship to
Patient:

Father

Patient DOB:
01-01-1982

—{ Specify Password

Password:
[—

Submit

I agree to the terms and conditions of the use of this website.
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6. After completion the user will receive automated email registration confirmation to
instruct the user to click on the link to validate the email address and complete the
second step of registration.

Thanks for registering for the Bluestone Bridge.

Please click on this link so that our system can validate your email address. You will not be
able to log in until you complete this step. Please click here to validate.

Once that's done we will need to check to see if we have the Hhred documents on
file. In order for us to share information with you on the portal, HIPAA requires that we have
either a Health Care Directive, a Power Attorney for Health Care, Guardianship, or signed
consent from the patient (if the patient is capable). Signed consent would be via our Family
Member Bridge Registration Form which is included in the link below.

Once we have all of the necessary documents on file, your access to the patient will be
approved and you can begin communicating via the Bridge. Go to our
website:www.bluestonemd.com and click on Login in the upper right hand corner.

If you have any questions at all, please feel free to call our Help Desk at 651-209-7761
Thanks,
The Bluestone Team

Step Two - Family Registration Form

1. Additional documentation may be required:

a. Due to HIPAA Privacy laws, Bluestone requires Medical Power of Attorney
or Health Care Directive paperwork on file in order to activate the account.
Once complete, fax the forms to the appropriate number.

b. If the Patient is able to sign for themselves, fill out the Bluestone Bridge and
Patient Portal Registration. This can be found on BluestoneMD.com under
Resources tab, Bridge & Patient Portal, and scroll down to the bottom of the
website to access the hyperlink.


http://bluestonemd.com/wp-content/uploads/2021/05/Bluestone-Bridge-Patient-Portal-Registration-Form-4.2021.pdf
http://bluestonemd.com/wp-content/uploads/2021/05/Bluestone-Bridge-Patient-Portal-Registration-Form-4.2021.pdf
http://www.bluestonemd.com

Step Three - Logging onto the Bluestone Bridge Account

1. At BluestoneMD.com, click on the purple Bluestone Bridge icon in the upper right

corner
Have a Question? Call Us: 877-599-1039 /

Bluestone
: Physician Services

a. Enter Email Address and Password created from registration step.
i.  Click Forgot Login Info? hyperlink If login credentials are forgotten
ii. Please note, usernames and passwords cannot be shared, each user must
register individually.

Bridge Login

Email Address:

Password:

Remember my email address N
Login

. Secure Login Forgot Login Info? Enroll for Bridge Access



https://bluestonemd.com/

Navigating the Bluestone Bridge

1. To receive Bridge notifications to your cell phone or email address, select My Account in
the upper right corner and then Update Profile.
a. From the User Profile screen, you can modify the Email Notifications, Phone,
SMS Notifications (text message). Click Submit when finished.

[g User Profile

U=

Faxes
Title: (Please choose ~
*First Name: Test
Middle Name:
*Last Name: Family Member
Email: family1@bluestonemd.com

Email Notification: @ All Urgent only () None
651-342-1039 (999-999-9999)

Mobile: o (999-999-9999)
@ All Urgent only None
Fax Notification: All Urgent only @ None
Submit Cancel

2. Two tabs are located in the upper right side of the Bridge - Home and Messages.
a. Home tab: Will provide updates and new announcements
b. Messages tab: Will view the message inbox

Welcome Back Test Family Member| My Account || Logout |
| Home |, Messages
\0
Select Patient




Searching for a Patient

1. To search for a family member, use the search bar in the upper right corner of the page.
Search by typing in the patient's last name and results will appear in the drop down
window. Click on the patient's name.

Welcome Back Test Family Member| My Account || Logout |
| Home ' Messages |
test

.

Test, Rippled - 01/01/1900
Patient, Test - 01/01/1900

Select Patient

1

Managing your Inbox

1. Click on the Messages tab at the top right hand corner to access the Inbox.

Welcome Back Test Family Member| My Account || Logout |

%

Select Patient

a. All messages sent to the Family member will appear in the Inbox tab on the left
hand side of the screen.

Bluestone Welcome Back Test Family Member | py Account Logout

v2.16.7879.9347 Prod L Home Messages
- s

New Message Select Patient

VRS () sent | @ Filed

Please select a message to the -
. left, choose an option above, No Patient Currently Selected
¢ SelectAll or:

Please select a patient by typing part of a

pat!ent’s name in the_ sea_rch bar, or
m na 1 anaauu - clicking the Select Patient icon above.

> RE:Test Patient
From:Mary Beth Major ) O
60d 19h 53m ago Be
Rippled Waters|
RE:Test Patient
. From:Test ServiceVendorl Be O
107d 20h 43m ago
Rippled Waters
RE:Test Patient
From:Test Nurse 1 ) 0
109d 18h 43m ago Bo
Rippled Waters|
> RE:Test Patient2
From:Test Family Member & 0
152d 1h 30m ago
- RE:Test Patient
From:Test Nurse 1 20
178d Oh 26m ago Bow
Rippled Waters|
RE:Test Patient
From:Test Nurse 1 HBse N




b. The following lcons may be shown within any individual message

Icon Function

I:I Indicates message has not been opened or reviewed.

- Indicates the message has been opened or reviewed by the user.

Indicates a clinical message with an order attached (with the number of
orders)

134

The following colors designating user type may appear in the Inbox

User Type

Bluestone Physician Services Provider Team

Community Staff

Family




2. Click on an individual message to open it. The message content will populate on the
right side of the screen and you will see the following
a. You may see attachments to message (i.e Referrals or Home Care order
details)

InBox
From: Test Nurse 1 Patient: Test Patient
: é
04/21/2021, 4:15:10 Age: 121
PM Facility: Rippled Waters
To: Room #: STE 300 N
Test Family Type: Assisted Living i
<  REffest Patient Member, Test Code Status:
From:Mary Beth Major BEe O Provider, test testy, DNR
684 Oh 30m ago Test Testerson, Test
Rippled Waters| || | Servicevendor1
BETaci Darant
= From:Test Servicevendorl BEo Pharmacy:
115d 1h 20m ago
Rippled Waters|
< REffest Patient
From:Test Nurse 1 I
116d 23h 20m ago Be O Allergies:
Rippled Wate! Ciproth, Sulfa, penicillin, Shellfish,
& REffest Patient2 latex
From:Test Family Member & O
159d 6h 7m ago P
< RE:Test Patient 9 :
From:Test Nurse 1 Beo0
185d 5h 3m ago
Rippled Wate:
< REfTest Patient
From:Test Nurse 1 Be O
194d 1h 27m ago ! 5 .
a i [B Provider Message Msgld: 284896Status: Open
< REffest Patient
From:Test Provider 8 0
214d 23h 17m ago )
Rippled Waters| Details:
RE:Test Patient
From:Test Provider el Eall e ey
214d 23h 21m age eval and treat Dx
Rippled Waters|
<  REffest Patient Depression
From:Test Nurse 1 )
215d 14h 22m ago 8 u Status: Pending
Rippled Wate:
—  Refest Patient
From:Test ServiceVendorl B ul %
217d 4h 7m ago D
Rippled Waters| N
Subject: st patient
300 : enasnn
Message:
©4/21/2021 4:15:10 PM - By: Test Nurse 1
test message

b. Message: Who wrote the message and message history.

c. Actions: Reply, Print or File Message

% Provider Message MsgId: 2848969 Status: Open

Details:
add on SN psych for eval and

treat Dx Depression

Status: Pending

5‘9
Subject: Test patient

Message:

©4/21/2021 4:15:10 PM - By: Test Nurse 1
test message

% ©

File For Me

Reply  Print Message




Message Actions

1. Reply: Selecting the “Reply” button will open a window to write a message back to the
sender. Messages can be replied to multiple times and all the information will be

contained in the message history.

Subject: et patient

Message:

82/14/2017 1:46:33 PM - By: Test Provider
Yes, let's schedule the Tylenol. Please see attached order.

22/14/2017 1:45:06 PM - By: Test Nurse 1
Hello, I would like to report increased pain at night for Patiq
night. Can we please increase this dose? Thank you

Reply QPrint Message File For Me

a. Message View: Will display all Care Team Recipients options in color tabs

éAdd Comment - Patient: Patient, Test - 01/01/1900  Allergies: Ciproth, Sulfa, penicillin, Shellfish, latex

Care Team Recipients: _

Nursing Staff y¢ Family Member/Guardian/Patient  Service Partners Care Coordinator ~ Medical Records ~ Medical Home Coordinator

Provider

Pharmacy Partner

Open Send Message m

Phlebotomist Partner ~ PACM

Other Recipients: ‘

Subject: Test Patient

Comment:

Pz

Test Nurse 1

test message

04/21/2021, 4:15:10 PM

2. Print Message: Allow the user to print Bridge conversations

Print Message

10



3. File For Me: Will hide the message from the user's inbox. It will still stay a part of the
Patient conversation on the Bridge.

Subject: 1est patient

Message:

©2/14/2017 1:46:33 PM - By: Test Provider

Yes, let's schedule the Tylenol. Please see attached order.

©2/14/2017 1:45:@6 PM - By: Test Nurse 1

Hello, I would like to report increased pain at night for Patiq
night. Can we please increase this dose? Thank you

Reply Print Message § File For Me

Creating Messages

Provider Message
1.

Click on New Message icon in the upper left corner and select Provider Message

New Message

Provider
i

Message

a. Type your message in the Message field at the bottom of the page, then click
Send Message

E GENPAT - Patient: Patient, Test - 01/01/1900  Allergies: Ciproth Sulfa penicillin
Shellfish latex

Send Message m
Care Team Recipients: Jl§ B Dr. Test Nurse 1y | M Dr. Test Provider x | Ml test testy x | B Test Testerson x

Nursing Staff % Family Member/Guardian/Patient = Service Partners  Provider x Care Coordinator Medical Records

Medical Home Coordinator

Other Recipients: ‘

Subject:
Test Patient

an you give me an update on my Mom?|

Phlebotomist Partner PACM % Pharmacy Partner
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