We are here to help

We know insurance and billing can be overwhelming and we are happy to help. At BPS, we have a team available to assist you with your insurance, billing and
payment questions. We've gathered the information people need most here. Please review the content to see if we've addressed your question. If we haven't,
please contact us. We are available to assist you Monday through Friday, 8 a.m. to 5 p.m. at 1-877-599-1039. We can also be reached by email at
PSRs@bluestonemd.com.

Accepted Insurance

If you are an uninsured or a private-pay patient, BPS currently does not provide services to this population. We are contracted with most major insurers,
including Medicare and Medicaid. Included below is a list of those insurance plans, that are currently in network with BPS. If your insurance plan is not listed,
we may still participate through one of our network contracts. Please call our [insert team/dept/title, contact method, details] for additional information.
Please note due to federal government restrictions, we are not allowed to answer questions about specific plans or to make plan recommendations.

To compare your current Medicare or Medicare Advantage health plan to the health plans we currently accept, please visit Medicare’s Find Health & Drug Plans
to begin your search. Medicare covers a “Welcome to Medicare” preventative visit, as well as a yearly “wellness” visit.

Insurance Terminology

What is a health insurance network?

A health insurance network is a group of doctors and medical care providers across multiple specialties that have a contract to provide health care services to
members of a health insurance plan.

What is In-Network (INN)?

When you see a doctor, who is in-network, you are using a provider who directly contracts/participates with your health insurance plan. Some health insurance
plans only cover INN, while others cover both INN and OON care. If your health plan covers OON too, staying INN often still reduces the amount you may pay
for health care.

What is Out-of-Network (OON)?

OON means that the doctor or health care organization does not have a contract with your health insurance plan carrier. This can sometimes result in higher
prices.



In-Network (INN) Insurance Plans

Florida Community Simly Sunshine
Aetna BCBS CareFirst Care Plus Cigna Care Healthcare | Health Unicare United Healthcare
. . Choice Fund HRA |State of Florida Simply Extra |SMI 551 Non- |Preferred Provider R .
502) ESA PPO PI BLUEMEDICARE CHOICE R333 (PPO AARP Med Advantage (HMO
(502) an (PPO) MED SUPP BC/BS/MM |CAREFREE 00S | Open Access Plus |Medicaid {HN) Dual Organization [PPO) Edicare Advantage (HMO)

Adv Plan 100 / West Adv Plan 100

BASIC

Medicare Open
Access Plus

Sunshine Health

AARP Medicare Advantage {HMO-POS)

Adv Plan 250

BLUE CROSS MEDICARE ADVANTAGE CHOICE FLUS (FPO)

AARP Medicare Advantage Choice [PPO)

Aetna Medicare Assure (HMO)

BLUE CROSS MEDICARE ADVANTAGE FLEX [FPO)

AARP Medicare Advantage Choice Plan 1 [PPO)

Aetna Medicare Assure Plus

BLUECHOICE FAMILY PHYSICIAN

AARP Medicare Advantage Choice Plan 2

Aetna Medicare Assure Plus (HMO)

BLUEMEDICARE GROUP OFTION 1 [PPO)

AARP Medicare Advantage Choice Plan 2 [Regional)

Aetna Medicare Credit (HMO)

BLUEMEDICARE SELECT (PPO)

AARP Medicare Advantage Focus (HMO-POS)

Aetna Medicare Eagle (PPO)

BLUEMEDICARE VALUE [FPO])

AARP Medicare Advantage Patriot (Regional PPO)

Aetna Medicare Elite Plan (PPO)

BLUEMEDICARE CHOICE [PPO)

AARP Medicare Advantage Plan 2 (HMO)

Aetna Medicare Essential Plan (PPO)

BLUEQPTIONS BRONZE

AARP Medicare Advantage Walgreens (FPO)

Aetna Medicare Explorer Premier

BLUEQPTIONS GOLD

Choice Plus

Aetna Medicare Premier (FPO)

BLUEQPTIONS PREDICTABLE COST

Dual Complete (HMO-QMB)

Aetna Medicare Premier Plus [PPO)

BLUESELECT BROMNZE

Dual Complete {HMO-POS)

Aetna Medicare Select (HMO)

BLUESELECT SILVER

Dual Complete [LPPO - OMB)

Aetna Medicare Value (HMO)

ANTHEM MEDICARE PREFERRED

Dual Complete [LPPO)

AHF Choice POS I

ANTHEM MEDICARE PREFERRED MA

Dual Complete {RPPO)

A PPO

BRIDGEPORT PLAN 1 ANTHEM MEDICARE

FL MMA Tanf/ss1

MA PPO ESA 10 SHEP

INDIANA STATE TEACHERS

FLDual Complete [LPPO)

A PPO ESA 15 SHEP KEYCARE [PPO) MMA Tanf/SSI Ltc Uhc Hebs
Major Adv Plan / West Major AdvPlan | ANTHEM MED PREF MAPD (PPO) MMA Tanf/551 Ltc Unc Non-Hcbs
Medicare ESA PPO MED ADV Options (PPO)

Medicare PPO

MED ADV [LPPO)

UnitedHealthcare Assisted Living Plan

Medicare Adv ESA PPO Plan

MED ADV (RPPO)

UnitedHealthcare Assisted Living Plan [PPO)

Medicare Open Access PPO

MYBLUE SILVER

UnitedHealthcare Dual Complete

MEF South Adv Plan

NETWORKELUE

Medicare Advantage [PPO)

NMPPR Adv Plan

BANK STREET COLLEGE EMPIRE

Medicare Advantage Choice (R

Open Access HMO 10 SEHBP

FIRSTENERGY ANTHEM MED PREF

Medicare Advantage Walgreens

RP Adv Plan / West RP Adv Plan

FILKINGTON UNION ANTHEM MEDICARE

The Villages Medicare Advanta

RP Adv Plan 400 / West RP Adwv Plan

BLUE MEDICARE ADVANTAGE MAFD

SEHBP Educators Medicare Flan

BLUE CARE ELECT ENHANCED VALUE OFTION (FPO])

SERS ESA FPO

STANDARD

SERS PPO

ANTHEM MEDIBLUE ACCESS (PPO)

S5TRS PPO

STRS PPO ESA

West Adv Plan 125




